
mylife.jhrps.com is your one-stop shop for account information, and educational tools and 

resources—all focused on helping you get financially healthy and ready for retirement. The 

website is redesigned to empower and help you make choices, both now and for the future.

Enhanced Features 
The retirement you’ve imagined—As soon as you log in to your account, 
you get a clear picture of the progress you’ve made toward reaching your retirement 
income goal. At first glance, you will see a Retirement Summary of all your 
account details including your vested balance, all year-to-date contributions, a 
Personalized Rate of Return, and your estimated income at retirement. This page also 
provides direct links to advice and guidance products and services offered through 
your retirement plan.

Develop a plan—The redesigned interactive Retirement Income Calculator is 
located right on your single-page dashboard. The total shows your current vested 
balance for all the retirement plans you have with John Hancock, your estimated 
Social Security benefit*, and other accounts that will be part of your income at 
retirement. It also identifies whether or not you may have a gap in reaching your 
retirement income goal. 

Choose Retirement Modeling to experiment and find different ways to eliminate that 
gap. Update My Goals & Assumptions to add outside accounts such as a pension, and 
to set a retirement goal that you can compare with your projected retirement income.  

One-click navigation—The Menu opens to reveal all the sections and pages 
of the website. Every option needed to help you manage your retirement plan 
account is easy to find and quick to access. Look under Statements & Reporting for 
contractor statements you want to review.*

Get a clear picture  
           of your future

EXPLORE THE NEW MYLIFENOW WEBSITE 

Be sure to bookmark mylife.jhrps.com and 
add it to your favorites.

take action!

ONLINE
mylife.jhrps.com/
mylearningcenter

ONE-ON-ONE SUPPORT 
800.294.3575

888.440.0022 (asistencia directa 
en español) Representatives are available 
between 8 a.m. and 10 p.m. Eastern 
time on New York Stock Exchange  
business days (10 a.m. a 8 p.m. para  
asistencia directa en español). For your 
protection, all calls to a representative  
are recorded.



John Hancock Retirement Plan Services, LLC is also referred to as “John Hancock”.

John Hancock Retirement Plan Services, LLC offers plan administrative services and service programs through which a sponsor  
or administrator of a plan may invest in various investment options on behalf of plan participants. These investment options have 
not been individually selected by John Hancock Retirement Plan Services, LLC. John Hancock Trust Company, LLC provides trust  
and custodial services to such plans.

NOT FDIC INSURED | MAY LOSE VALUE | NOT BANK GUARANTEED | NOT INSURED BY ANY GOVERNMENT AGENCY
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*���Depending on your Plan’s rules, the information shown on any screen or in any calculator may or may not be included and your 
actual experience may differ. 

  �All images and screen shots are for illustrative purposes only and do not represent any specific person or account.

  There is no guarantee that any investment strategy will achieve its objectives.

  �The content of this document is for general information only and is believed to be accurate and reliable as of posting date but 
may be subject to change. John Hancock does not provide investment, tax, or legal advice. Please consult your own independent 
advisor as to any investment, tax, or legal statements made herein.

Recent Updates
A focus on you—Because your financial situation is unique to you, mylife.jhrps.com 
includes my best next step. This is a personalized action that you can take immediately 
to help get ready for retirement, one step at a time. Each suggestion helps to simplify 
many of the complex decisions you need to make today in order to prepare for the future.

Self-paced learning—Whether you are just starting out or nearing retirement, 
My Learning Center has the tools and information to help you along the way. This 
section is loaded with on-demand videos, links to interactive calculators, and educational 
articles that provide the knowledge you need to plan with confidence. 

These are just a few of the great things you will experience when you log on to the 
enhanced mylife.jhrps.com website. These upgrades don’t affect your retirement plan 
account balance, or how you request plan documents, access investment information,  
or make changes. Transactions and processes remain the same. 

Go ahead—take some time to explore the website today.
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