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Create your My Dental Benefits member account to easily  
manage your United Concordia Dental coverage online.

Most benefit inquiries can be handled conveniently online using our  
simple, self-service member portal. Create a My Dental Benefits  
account to better manage your insurance coverage!

Use your My Dental Benefits account to:
	 	 Check claim status quickly
	 	 See what your plan covers and how much we’ll pay
	 	 Print ID cards
	 	 Find a dentist
	 	 Evaluate your oral health with My Dental Assessment

After your plan’s effective date, you are able to create your account.  
Here’s how:
	 	 Go to UnitedConcordia.com/MDB
	 	 Click Create an Account
	 	 Select Member
	 	 Enter the ID number found on your insurance card and your birthdate. You can also 
		  use the Social Security Number of the policy holder in place of the ID number.
	 	 Each dependent (spouse, child or in some states, domestic partner) with United Concordia  
		  dental benefits must create their own My Dental Benefits account.

Manage Your Benefits 
Anywhere, Anytime
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Use your mobile device 
to access My Dental 
Benefits on-the-go and 
manage your coverage  
at any time.


