
                                                                                                                           
 
 

IMPORTANT PHARMACY BENEFITS INFORMATION 
 
 
Dear Valued Participant:     
 
In response to the public health crisis surrounding COVID-19, Citizens Rx would like to remind 
you that your prescription drug benefit includes access to PraxisRx, a pharmacy that 
specializes in home delivery.  
 
Save Time and Money with Home Delivery 
Home delivery is the easiest way to get maintenance medications you take for treatment of 
ongoing medical conditions such as high blood pressure, arthritis, diabetes, asthma, 
cholesterol, depression, and virtually any condition that requires you to take medications on an 
regular basis.  Prescription home delivery is a safe, reliable program that has helped many 
people save time and money – and home delivery helps you avoid making trips to the 
pharmacy.  
 
In most cases, home delivery medications will be dispensed in 90-day supplies and depending 
on your benefit plan design, home delivery may save you out-of-pocket copay costs. 
 
For Home Delivery, your physician can send prescriptions to PraxisRx three easy ways: 
 

1. Send electronically by choosing PraxisRx Pharmacy on their prescribing system 
2. Fax your prescriptions directly to PraxisRx Pharmacy at (888) 958-2831  
3. Call in prescriptions to (888) 903-7453 
 

Note: You may also contact PraxisRx at any time at (888) 903-7453 to speak with a Patient Care 
Coordinator. You may also visit their website at www.PraxisRx.com.  

 
Please contact us at (877) 532-7912 if you have any questions regarding the home delivery 
service or with questions regarding your prescription drug benefit.  
 
Sincerely,  
Citizens Rx  
 


