What is a “network”?

A network is a group of
doctors, hospitals and other
providers and facilities

that have a contract with
UnitedHealthcare. As

part of their contract, they
have agreed to follow our
guidelines and provide
health care services to you

at lower prices.
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How to find a network doctor,
lab, hospital or facility

Using Network providers may help lower your health care costs and
save you money.

Finding a network doctor who you trust is one way to help you stay healthy and create a health
care team to manage your overall health. Reviewing your plan network and identifying the
doctor(s) that may be right for you will be an important first step in getting the most from your
health care plan.

For UnitedHealthcare SignatureValue® HMO Plans

With the UnitedHealthcare SignatureValue plans one of the decisions you make in managing
your health is choosing your personal Primary Care Provider (PCP) from the plan network.
You and your doctor will work as a team, along with nurses, specialists, and other health care
providers to help you manage your overall health.

If you are not yet a member and looking for a PCP or other provider in the
SignatureValue network:

1 Go to myuhc.com®
2 Click on Find a Physician, Laboratory or Facility at the top of the right side bar

3 On the next page scroll down the list of plans and select UnitedHealthcare
SignatureValue Plans (you will be redirected to www.welcometouhc.com/uhcwest)

4 Select Find a Doctor or Facility under the Benefits tab
5 Under Medical select your State and Plan
6 You can then search by Location, Name or Medical Group
1 Enter City, State or ZIP code
2 Select Your Plan from the drop down list
3 Select Provider Type (Primary Care Provider)
4 Click on Find Providers Now
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If you are currently a plan member looking for a new PCP
or other providers in the SignatureValue network:

1 Log in to myuhc.com
2 Click on Find a Doctor
3 Select Find a Provider
4 On the next page select your State in the drop down list
5 Search by Location, Name or Medical Group
1 Enter City, State or ZIP code
2 Select Your Plan from the drop down list
3 Select Provider Type (Primary Care Provider)
4 Click on Find Providers Now

For UnitedHealthcare Choice or Select Plans

If you are not yet a member and looking for providers in one of our
Choice or Select networks:

1 Visit welcometouhc.com/choice or welcometouhc.com/select depending upon
the plan

2 Select Find a Doctor or Facility under the Benefits tab

3 On the next screen, enter a doctor name, facility name, specialty or condition.
You can even search by distance, gender, language and more.

If you are a plan member looking for providers in our Choice or
Select network:

1 Log in to myuhc.com

2 Select Find a Doctor

3 Select Find a Provider

4 On the next screen, enter a doctor name, facility name, specialty or condition.
You can even search by distance, gender, language and more.

If you need assistance or have questions, please call Customer Care and our professionals will be
happy to help you with your doctor search. Call the member phone number on your health plan ID
card or if you are not yet a member, contact your UnitedHealthcare health plan representative.
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Health plan coverage provided by or through UnitedHealthcare of California; UnitedHealthcare of Oklahoma, Inc.; UnitedHealthcare of Oregon, Inc.;

UnitedHealthcare Benefits of Texas, Inc.; or UnitedHealthcare of Washington, Inc. Administrative services provided by UnitedHealthcare Services, Inc.; Optum Rx, Inc.; or
OptumHealth Care Solutions, Inc. Behavioral health products are provided by U.S. Behavioral Health Plan, California (USBHPC); or United Behavioral Health (UBH).
Insurance coverage provided by or through UnitedHealthcare Insurance Company or its affiliates.
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