
 
 
 
 
 
 
 
 
March 25, 2011 
 

 
Dear Member: 
 
We are excited to inform you that PacifiCare, a UnitedHealthcare company, is changing 
its name to UHC of California and will do business as (dba) UnitedHealthcare of 
California, effective May 2011. 
 
This is a courtesy notice to inform you of this transition, and to alert you to the key 
changes you will experience over the next few months. Please keep this notice with 
your benefits materials 
 

What stays the same? 

 
 

• Your benefits and copayments, as detailed in your Schedule of Benefits, will 
remain the same.  At your employer’s next renewal date, you will receive new 
member materials reflecting your renewal benefits under the UnitedHealthcare 
name. 

• You will continue to have access to the same providers and quality services. 

• There will be no change to our Customer Service phone numbers or mailing 
addresses. 

• You will continue to have access to online tools and resources to help you live a 
healthier life. We encourage you to utilize these online tools and resources to 
help fit wellness into your everyday lifestyle. You can take advantage of:  

o Health and wellness programs and services 
o Preventive care guidelines 
o An educational library of health-related information and support 
o Online decision support tools, calculators and health trackers 

 

 

What will change? 

 
Information and tools that currently display the PacifiCare name will be updated to 
reflect the UnitedHealthcare name and logo. 

• Updated UnitedHealthcare member ID cards will be sent to you and each of your 
currently enrolled family members in June 2011. This card will replace your 
current PacifiCare member ID card.  

The internet address currently used to access the PacifiCare member website 
(www.pacificare.com) will change. Your new ID card will include our new website 
address, which will be www.uhcwest.com. Please continue to use the current website 
address (www.pacificare.com) until you receive your new ID card.



Health Plan Products: 
Health plan coverage provided by or through PacifiCare of California.   Administrative services provided by PacifiCare Health Plan 
Administrators, Inc., Prescription Solutions, Ingenix, Inc. or OptumHealth Care Solutions, Inc. Behavioral health products are 
provided by U. S. Behavioral Health of California (USHBPC), or United Behavioral Health (UBH).  
 
 PacifiCare and UnitedHealthcare Co-Branded: 
Health plan coverage provided by or through UnitedHealthcare Insurance Company and PacifiCare of California.  Administrative 
services provided by UnitedHealthcare Insurance Company, United HealthCare Services, Inc., PacifiCare Health Plan 
Administrators, Inc., Prescription Solutions, Ingenix, Inc. or OptumHealth Care Solutions, Inc.  Behavioral health products are 
provided by U. S. Behavioral Health of California (USHBPC), or United Behavioral Health (UBH).  
 
 

Form #: PCA515461-00          PCA515461-000 

 
 

We look forward to continuing to serve your health care needs. Please contact Customer Service 
on the back of your ID card if you have questions regarding this notice 
 
 
Sincerely, 

 
PacifiCare Customer Service 
 

 
 
 
 
         

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket true
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Remove
  /UsePrologue false
  /ColorSettingsFile (None)
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 2400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /CreateJDFFile false
  /SyntheticBoldness 1.000000
  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Conforms to "SheetSpotHiRes" of the 2005 Ghent PDF Workgroup specifications)
  >>
>> setdistillerparams
<<
  /HWResolution [2540 2540]
  /PageSize [612.000 792.000]
>> setpagedevice


