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Virtual visits: Connecting to care in the comfort 
of your home.    

supported.

8,500+ Providers Confidential Virtual visits

Virtual visits offer you: 

•  Confidential appointments that work with your lifestyle

•  A network of therapists in all 50 states 

•  The care you need sooner,1 in the comfort of your own home2 

To get started:

1.   Log on to liveandworkwell.com. Register with your HealthSafe 

2.  Under “Find Care”, select “virtual visits”.

3.    Review the “How it works” instructions, then select “Get Started”  
to find a provider licensed in your state.

You may need to get an

authorization before setting up

you appointment. When you

access the provider search to find a

therapist for your virtual visit, look

for the “Get your code” button

or call your EAP at

(877)225-2267.

Virtual visits use secure video conferencing apps to connect you
with Employee Assistance Program (EAP) providers online. With
virtual visits, clinicians can assess and treat general mental health
conditions, such as depression and anxiety. Treatment is provided
by therapists who are part of the Optum provider network.

or enter your company access code: SCIBEW


